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Agenda

ÅOverview 

ÅBusiness needs 

ÅDynamic, multi-lingual portal

ÅTools

ÅIntegration

ÅSuccesses and difficulties 
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Our Business Needs
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Members and Languages

Å12 million members

ÅMore than half outside the United States

ÅTranslation:
ï27 languages get most materials

ï185 languages get some materials

ï29 different writing systems
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Organization
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Communication & Training
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General Conference
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LDS.org sites
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Current Status

ÅGood places to access current information.

ÅUsed by many people, primarily in the USA.

ÅMostly English in content and navigation.

ÅBuilt from perspectives and needs of 

departments at Church headquarters. 

ÅDesigned around static content.
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lds.org  (30 million page views/month)
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Gospel Library 
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Gospel Library

Formats

ÅHTML text

ÅAudio files (MP3 streamed and download)

ÅVideo files (streamed and download)

ÅFlash

ÅPDA reader formats (5 for  Palm; 6 for PocketPC)

ÅBraille files
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Home and Family
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Music
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ProvidentLiving.org
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Humanitarian Aid
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Humanitarian Aid
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Humanitarian Aid
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Humanitarian Aid
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Humanitarian Aid
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Education
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Education
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Serving in the Church
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Web Sites for Congregations
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Meetinghouse Locator
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Newsroom
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mormon.org
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Country Web Sites
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FamilySearch.org  (150 million page views/month)



© 2005 IRI.

Improvements

ÅConsistent navigation, design, and branding. 

ÅInformation organized around user needs.

ÅInformation based on needs of the user. 

ÅSearch capability across all Church sites.

ÅIncrease worldwide usability (languages).

ÅContent management environment. 



© 2005 IRI.

Efficiencies

ÅRespond to the high cost of Web development and 

an increasing demand for content services.

ÅConsistent measurement of usage and 

effectiveness of all sites.
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Where Weôre Headed
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